
New Haven Chamber of Commerce Newsletter 

The E-Connection 

 

A Voice for Business and the 

Betterment of the Community 
June 20, 2011

In This Issue 

Member Spotlight - Harbour Assisted 
Living 

Ag Appreciation Day 

Members in the News 

Calendar 

New and Renewing Members 

Historic Train Depot Update 

Quick Links

New Haven Bulletin 
City of New Haven

New Haven Adams Twp. Parks Dept.

Circulation For This 
Issue

Hot Deal & 
 Job Posting

Log into your chamber member 

portal to list your employment 

Member Spotlight 

 
Harbor Assisted Living
Sherri Berghoff

3110 E. Coliseum Blvd.
Fort Wayne, IN  46805

Phone: 260-471-3110     Ext.  129
Fax: 260-471-9822

Web: www.seniorlifestyle.com
 
   Harbour Assisted Living Corp. is actually 

owned by a corporation called Senior 

Lifestyles Corporation. Senior Livestyles 

Corporation was founded in 1985 by a 

single family in the Chicago area. They 

began by building new buildings to house 

their residential communities. Then as they 

started to reach out in other communities 

they looked for businesses that were 

already in existence that may have been 

struggling or not providing adequate care. 

They would purchase those buildings and 

create communities with innovative 

programs that help seniors enjoy healthier, 

more fulfilling lives. Harbour Assisted Living 

is one of those buildings which was 
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opportunities or advertise your own 

store special! 
  

Access www.chamberlogin.com 
  

To receive your Login and Password contact 
the Chamber Office. 

 

  

 
 

purchased and converted into a premier 

residential community.

   From the wrap around porch to the red 

brick tower, Harbour Assisted Living looks 

more like a 

stately 

mansion 

than the 

stereotypical "old folks home". As a matter 

of fact, as I spoke with Sherri Berghoff, Dir. 

Of Sales and Marketing she said, "We are 

not a nursing home. We are what is called 

assisted living. People have a hard time 

understanding the difference between the 

different levels of care. There is 

independent living, there is assisted living; 

which is the community that we are, and 

then the next level would be skilled nursing; 

or what people traditionally call a nursing 

home. The kind of thing we can provide 

people with is safety."

   Bergoff explained more fully the safety 

that Harbour Assisted Living provides. 

Individuals commonly come to Harbour 

Assisted Living when there are daily tasks 

that they can no longer do on their own. 

Sometimes people have had multiple falls at 

home because their homes are not set up 

properly for their needs. Also, they see a lot 

of individuals come in that are a little 

malnourished because they either forget to 

eat or it's very difficult for them to prepare 

their own meals. There are also those 

individuals that need help taking their 

medication because they forget to take 

them or they get confused. Harbour 

Assisted Living helps wherever the resident 

has need, without taking away the ability to 

live a beautiful independent lifestyle as well 

as they are able to.

For the rest of the story click here.

 
Top of page

Our Sponsors

                     
 

 
 

 

Page 2 of 8News from New Haven Chamber of Commerce

6/20/2011https://ui.constantcontact.com/visualeditor/visual_editor_preview.jsp?agent.uid=1105848140561...



 
 

 
 

 
 
Top of page

Upcoming Events  
 

 
Top of page 

Members In the News   
 

Congratulations to Darren Renier, Community Development Corporation for 

receiving the Fort Wayne Business Weekly 40 Under 40 Award. Darren is a member 

of the Chamber Board of Directors and holds the position of Treasurer on that 

Board.

 

Lutheran Hospital Performs Its 100
th
 Kidney Transplant in Less than Four 

Years

Major Milestone Reached Despite Decreasing Number of Organ Donors

   History was made at Lutheran Hospital on Sunday, June 5, when Lutheran's 

kidney transplant team performed the facility's 100
th
 kidney transplant. Lutheran's 

kidney transplant program is approaching its four-year anniversary next week. 

Lutheran Transplant Center, which includes both heart and kidney transplant 

programs, is the only transplant facility in Indiana outside of Indianapolis.
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Ashley Steenman 

   "This momentous milestone of 100 kidney transplants at Lutheran demonstrates 

the strength of our program," said Joe Dorko, CEO, Lutheran Health Network. "I 

applaud the large team of dedicated professionals who make these miracles of 

transplant happen on a regular basis. From the surgeons and nurses to the follow-

up case workers, each associate and physician contributes greatly to improving the 

quality of life for our patients."

 

Alliance Employee Gains Economic Development Certification

   Ashley Steenman, senior development officer, at the Fort Wayne - Allen County

Economic Development Alliance recently obtained the 

designation of Certified Economic Developer (CEcD), the 

industry's leading economic development qualification. This 

standard of excellence in the economic development 

profession is awarded by the International Economic 

Development Council (IEDC). This

challenging exam had a pass rate of 43 percent in 2009.

   "I am excited to join the ranks of some very talented and 

successful economic development professionals across the 

country," said Steenman. "Achieving this certification 

inspires me, even more, to work hard to improve Allen 

County's product and advance our community."

   The International Economic Development Council 

requires that an individual have four consecutive years of 

experience in the profession and complete six courses (a set of four core subjects 

and two electives), in order to sit for the CEcD exam. In order to pass the exam 

and become certified, a candidate needs to successfully complete a written and 

verbal exam on a broad range of topics in the economic development field. 

   Steenman is a 2005 graduate of Purdue University with a Bachelors of Arts 

degree in Sociology. She also holds a Graduate Certificate in Public Management 

from Indiana University-Purdue University Fort Wayne and is a 2009 graduate of 

the University of Oklahoma Economic Development Institute. 

   Steenman joined the Alliance in December of 2009, after working in the Economic 

Development Division of the Allen County Department of Planning Services for four 

and a half years. In her role as senior development officer, she is responsible for 

managing industrial development projects as well as coordinating the Business 

Retention and Expansion program.

   A few of Steenman's most recent accomplishments at the Alliance include, 

working to attract new industries to Fort Wayne-Allen County, such as Greatbatch 

Medical, and to expand existing business here, such as General Mills and L.H. 

Industries. Steenman was also the initiator of the "BizViz" program, an outreach 

effort to proactively visit business decision makers in the community, to assess 

their needs and inform them of the economic development services that are 

available in Allen County.

   "Ashley's certification is of great benefit to her and to the organization," said Andi 

Udris, Alliance president. "It demonstrates her breadth of knowledge and expertise, 

in addition to elevating the visibility of our organization within the economic 

development profession."
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Calendar 
 

June 21 - Board of Works - 9:30 a.m. - City Administration Building
  

June 21 - School Board - 6:30 p.m. - EACS Administration Building
  

Page 4 of 8News from New Haven Chamber of Commerce

6/20/2011https://ui.constantcontact.com/visualeditor/visual_editor_preview.jsp?agent.uid=1105848140561...



June 28 - City Council Meeting - 7:00 p.m. - City Administration 
Building

  
July 5 - Board of Works - 9:30 a.m. - City Administration Building

  
July 5 - Park Board Meeting - 7:00 p.m. - City Administration 

Building
  

*July 8 - Executive Meeting - 7:30 a.m. - Chamber Office
  

* Indicates a New Haven Chamber of Commerce sponsored event.
For a complete Chamber Calendar click here. 
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New and Renewing Members   
 

Thank you to our renewing chamber partners in business ....

 
Eagle Contracting, Inc.

Humana Market Point
Laurents Landscaping

New Haven Optical, LLC
Three Rivers Federal Credit Union

The Orchid Events and Catering, LLC
 
  
Top of page

Historic Train Depot Update

 
   The project of restoring the Historic Wabash Railroad Depot will soon be 

underway. The company that will do the project is Brooks construction. Once the 

bid is awarded the project will begin in 30 to 60 days. After many years of fund 

raising and more than 2 years of developing engineering designs and architectural 

plans, the moment is almost here. 

 
Top of page

Harbour Assisted Living Cont'd

 

   Harbour Assisted Living is comprised of studio and one bedroom apartments 

much like any other rental community. But along with each individual's apartment, 

the building contains some very unique and beautiful common areas. There is the 

family room which contains the television and comfortable seating. Not far away 

was my favorite area called the bistro which has tables and chairs and a soda 

fountain. Then of course there is a common dining area for the residents. A couple 

of other nice additions is a private dining room which looked like anyone's dining 

room in their home, which is used for private parties, and the aviary area 

containing a small flock of doves.

    Berghoff shared that each individual has their own preference as to how they use 

the building, "Each individual has their own apartment. Then of course they have 
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the common areas that they can enjoy. Some 

use their apartment just as the bedroom and 

the rest of the building is their home. They 

watch TV in the living room area, they read 

their newspaper in the bistro area, and they 

have all of their meals in the dining room. 

Then there are others that live in their own 

apartment, they eat their meals in their own 

apartment, and occasionally come out and 

participate in the activities, but they pretty 

much live independently in their own 

apartment with whatever assistance it is that 

they need from us." 

   Because Harbour Assisted Living is a smaller 

community they really do have a more homey 

feel, much like a large family. There are 62 

available apartments. Some of those can be 

shared by couples so there is a capacity for 73 

individuals to live here in the community. 

Another reason Harbour Assisted Living has a 

more family atmosphere is because there are 

family gatherings, birthday parties for families, 

and anniversary celebrations where the whole 

family comes in much like anyone would have in their home. 

   Berghoff shared, "The residents know my kids, my kids have been in and 

interacted with them. Their grandkids have been in and interacted with me. 

Everything that we do is geared toward creating a beautiful life for the individuals 

that enter our community. So whatever that highest quality of life is, that is what 

we are trying to provide."

   Part of that quality of life provided at Harbour Assisted Living is a program that is 

called Dinning for Wellness. Every 

month there is a focus on the food that 

residents are eating and how that food 

can help them live a healthier life. For 

example in the month of this interview, 

the emphasis was on memory. The 

foods provided during that month were 

shown by experts to help people retain 

and build their memory; foods such as 

fresh berries. To provide this variety of 

healthful and flavorful foods Harbour 

Assisted Living has on their staff a 

culinary arts trained chef who prepares 

all of the meals completely from scratch; right down to the soup stock. If he wants 

chicken stock he doesn't use bouillon cubes, he buys chicken on the bone and boils 

it to get his broth. That has a two fold benefit. One the food tastes better and two it 

is healthier because the amount of sodium, sugar, and other ingredients can be 

controlled to provide for those residents sensitive to those ingredients.

   Berghoff is passionate about elder care. She has an Associates Degree in 

Marketing and a Bachelors Degree in Business Administration. At this time she is 

working hard to finish a Masters Degree in Health Care Administration. I asked her 

what made her so passionate about elder care and she responded, "I think it comes 

from the wonderful love I have for my grandmother. As a kid, although she lived 

quite a distance, every summer I spent time with her. That was my summer 

vacation being at grandma's house. I just have wonderful memories of her and 

throughout the year she was very supportive. She would send me little notes and 

bible verses and inspiration books. She was a wonderful example. And I guess just 

not having her around for my kids and missing that connection really drove me into 

the business I am now. It started in the skilled nursing center setting where the 
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residents are a little more ill and 

you can't really develop a one on 

one relationship with them 

because they are so sick. So I am 

really happy to be at the assisted 

living level. I love just having fun 

with them, spending time with 

them, and getting to hear their 

stories."

   Berghoff, a past Chamber Board 

Chairperson, has been active in 

the New Haven Chamber of 

Commerce for many years. So 

naturally when she took her job a 

Harbour Assisted Living she made a point of having them join the Chamber. Having 

only been a member for a few months Harbour Assisted Living has not experienced 

a great deal of benefit by their membership as of yet. However, Berghoff knows 

that one of the biggest benefits to be had by Chamber membership is the 

opportunity as businesses to come together and learn from one another. She said, 

"Because of those experiences that we have together; we create one on one 

personal relationships so that we can confidently do business with one another and 

know that we are dealing with someone that is trustworthy and reliable; that they 

are going to do what they say they are going to do."

   Berghoff finished our interview by sharing, "I still have people call this a nursing 

home and it is the farthest thing from a nursing home. Often people say, 'I am 

going to put my parents there until they die.' And although we can provide care 

right to the end of life in our building, this community is nothing about dying. This 

community is about increasing the quality of life, and giving people opportunity, in 

a safe place, to still have a whole lot of fun in their life."
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Our Mission Statement
 

The New Haven Chamber of Commerce will provide services to its members and, 

through its strategic partnerships, be a leader in promoting economic development 

for the benefit of the greater New Haven community. 

 

Board of Directors 

Charles Hatten, Chairperson                                      Steve Harants

Briljent LLC                                                             Miller & Harants Law 

 

Darren Renier, Treasurer                                            Larry Lash

Community Development Corporation                            Lash Auto Services, Inc.

 

Cindy Frederick, Past-Chair                                        Dan Hodges

1st Source Bank                                                      Compass CPA Group

 

Tom Barfell                                                              Bob Nelson

Do It Best Corp                                                        Add Results LLD

 

Craig Dellinger                                                          Jeff Stephen
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New Haven Print & Copy                                             O'Neal Steel, Inc.

 

Vicki Shipp                                                               Kevin Walsh 

Pre-Paid Legal                                                          Trinity Home Design Center

                                                  

Sherri Berghoff                                                          Rob Young

Harbour Assisted LIving                                              CME Corporation 

 

Denny Metzger

Talon Restoration and Cleaning

 

Advisory Panel 

Chris Hissong                                                              Andi Udris 

East Allen County Schools                                             Ft. Wayne - Allen Co.

                                                                                Econ. Development  

                                                                                Alliance

 

Marjorie Stephens                                                        Al Weimer

Better Business Bureau                                                 Grabill Bank

 

Brian Yoh                                                                    Chris Baker

City of New Haven                                                        The Etica Group

 

Chamber Staff

Vince Buchanan                                                           Sue Byrd

President/CEO                                                             Member Services 

Representative

 

Contact Information  

435 Ann Street

P.O. Box 66

New Haven, IN  46774

Phone: 260-749-4484

Fax: 260-749-7900

Email: info@newhavenindiana.org

Web site: www.newhavenindiana.org
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